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CATER STREET  
SURGERY 

Free NHS 
Healthchecks 
All patients over the age 
of 40 are invited for a free 
health check where your 
blood pressure,  
cholesterol weight, height 
and lifestyle are  
monitored.  
Patients between 75-84 
years old are offered a 
senior health check. 
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Latest News Update:  
Bedford Hospital and Luton and Dunstable Hospital Merger 
It has been announced that the proposed merger between the L&D Hospital and 
Bedford Hospital will not happen as planned by April 1st 2018 due to delays over 
national funding. 

Clapham Road Surgery will close on Friday 16th March 2018 
Arrangements have been made for patients registered at Clapham Road Surgery to 
have uninterrupted access to GP services. Patients are being transferred to 14 local 
GP practices and their health records will automatically transfer to their new practice. 

Community Health Services contract awarded to ELFT 
East London NHS Foundation Trust (ELFT) has now been awarded the contract to  
deliver Community Health Services in Bedfordshire from 1 April 2018.  
The five year contract will be delivered in partnership with Cambridgeshire Community 
Services NHS Trust (CCS) under a sub-contractual agreement with EL. 

Diabetes 
With effect from January 2018 the integrated Diabetes Service (ICDS) at Bedford  
Hospital is now providing Structured Education DESMOND training for all newly  
diagnosed patients with Type 2 diabetes across the Bedfordshire CCG. 

Changes to Prescription ordering 
You may already be aware of the changes affecting the way you order your routine  
prescriptions. This is part of a regional drive to reduce waste, as it has become  
apparent that unnecessary items are being issued when ordered via community  
pharmacies. We want to make sure that you only receive the medication that you need. 

*The most important thing to note is that you should now order your  
prescriptions direct from the Practice* 

To make this easier and more efficient, please consider registering for online 
prescription ordering. This allows you to use a computer or smartphone to order your 
prescription at any time of day or night. It also allows other people to order on your  
behalf—if you give them permission. You can also use this system to request  
medication which is not on your repeat list, or pass medication enquiries through to our 
prescribing clerks. 

Appointment Availability 
One of the commonest issues mentioned on patient feedback is the availability (or lack) 
of routine appointments. This is a national struggle due to GP recruitment issues  
together with problems associated with chronic/long term conditions and our ageing 
population. Each patient, on average, requests nearly twice as many appointments per 
person per year than they did 10 years ago, some even 5 times more.  
Whilst we endeavour to provide access every day to consultations for urgent medical 
problems, we sometimes have great difficulty in matching availability to demand for 
routine problems. 

Smoking Cessation 
Advice 
Our Smoking Cessation 
clinic is run by 
our Health 
Care Assistant, 
this clinic will 
give advice and  
support to 
 patients who 
would like to 
quit smoking.  
Appointments are  
available  
Monday to Thursday 
mornings. 
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LATEST  GP NEWS  
Five CCGs offer GPs cash incentives to cut down hospital referrals 
Five CCGs give GPs cash incentives to slash hospital referral in a bid to ease pressure from secondary care, an 
investigation has found. A Freedom of Information (FOI) request sent to 181 CCGs by our sister publication Pulse 
found that eleven CCGs were offering direct incentives based on GPs changing their referral behaviour. 
 

One in four emergency admissions last year ‘avoidable’ NAO reveals 
Just under a quarter of emergency admissions in 2016-17 could have been avoided, government auditors have  
revealed. There were 5.8 million emergency admissions in this period, 24% of which were considered ‘avoidable’ by 
NHS England, according to a National Audit Office (NAO). However, although the number of emergency  
admissions is increasing , they are costing the NHS less. The cost of emergency admissions rose by 2% (£300m) to 
13.7bn between 2015-16 and 2016-17, despite a 7% rise in this type of admissions during the same period. This 
therefore suggests that the NHS has become more cost-effective in managing emergency admissions. 
 

13k more NHS managers since 2016 as nursing numbers continue to fall 
 
The number of NHS managers has grown by over 13,000 since 2016, a report published by NHS Digital on 28  
February revealed. Meanwhile, the number of NHS managers increased by 2,850 (1.8%) and the number of senior 
managers rocketed by 10,300 during the same period, the report has shown. The NHS currently employs 284,000 
full time equivalent (FTE) nurses but the Royal College of Nursing (RCN) pointed out that there are around 40,000 
nurse vacancies in England alone. The NHS has a staggering 100,000 full-time vacancies across all departments,  
according to data released by the NHS improvement quarter 3 (2017/18) report. 

 

CCG spends £40k on drugs that could have been bought over the counter 
Around £400,000 has been spent on medicines that could have been purchased over the counter a clinical  
commissioning group has reported. The NHS spends around £16bn a year on drugs, of which about £9bn comes 
from GP prescriptions. In the year prior to June 2017, £569m was spent on prescriptions for medicines that could 
have been otherwise purchased over the counter from a Pharmacy of other outlets such as supermarkets. The NHS 
argued that some items that can be purchased over the counter are sometimes at a lower price that that which 
would be incurred by the NHS. On average, common tablets including paracetamol are four times more expensive 
when provided on prescription. For example a pack of 12 anti-sickness tablets cost £2.18 from a pharmacy whereas 
the cost to the NHS is over £3—after including dispensing fees and over £35 when GP consultation and other  
documentation costs are taken into account. 
 

Diabetes ‘crisis’: cases more than double in 20 years. 
Diabetes is the ‘fastest growing health crisis of our times’ with reported cases more than doubling in the past  
twenty years, according to new data published today.  
Diabetes prevention programme 
A programme to inform those at risk of Type 2 diabetes was launched by the NHS England, Public Health England 
and Diabetes UK back in 2016, with some18,000 patients benefitting from exercise and cookery classes. 
PHE: Cutting calories in some foods by a fifth would save NHS £9bn 
Slashing the amount of calories in popular foods by a fifth would produce nearly £9bn of NHS savings over the next 
25 years, Public Health England (PHE) has said.  
More than 35,000 premature deaths would be prevented and £9bn would be saved over a 25-year period if the food 
industry cut the amount of calories in foods by 20% within the next five years. The government has challenged food 
manufacturers to do so in a bid to tackle obesity in children and adults. 
PHE argued that there are three key ways by which the food industry could reduce calories. They include: 

 changing recipes so foods contain less sugar, calories or salt 

 Reducing portion sizes 

 Encouraging customers to buy healthier products 

 Targeted products include breakfast cereals, ice creams, cakes and chocolate bars, ready meals,  
sandwiches and pizza. 
Childhood obesity One in three children are overweight or obese by the time they leave primary school in  
England, according to PHE. 
 

Visit our Practice Website for the latest news and information: www.caterstreetsurgery.nhs.uk 



Antibiotic Prescribing 
Antibiotics are increasingly in the news and the subject is making an impact at national level. 
Antibiotics do not fight infections caused by viruses like colds, flu most sore throats, bronchitis and many sinus 
and ear infections. 
Taking antibiotics for viral infections will not cure the infection or keep  
other people from getting sick. They will not help you or your child feel better, they may cause unnecessary and 
harmful side effects and may contribute to  
antibiotic resistance. 
Rest, fluids and over the counter products may be your best treatment options. 

For more information visit www.nhs.uk/conditions/antibiotics 

 

PAGE 3 

What is Advance Care Planning (ACP)? 
ACP is a process in which you can think, talk and write about what is important 
to you, and describe the kind of care you would want if you became unable to 
make decisions for yourself. It broaches the subject of dying, and how you would 
like to be looked after at that time. 
It may seem difficult to think ahead in this way, but writing an advance care plan 
makes a clear record of your wishes so that these can be respected and, where 
possible, carried out by people caring for you in the future. 
It will also help you to talk about your plans with the people close to you, How can I complete an Advance Care 
Plan? 
Bedfordshire Clinical Commissioning Group has developed an ACP booklet that is available to download below. 
Remember that an ACP is a ‘living’ document, and you can update and change it at any time. 
What do I do with it once I have completed it? 
Give copies of your completed ACP (and when you update it) to whoever you wish to have a copy. A copy can be 
held by the surgery, and we will scan this on to your records. 

Ear Syringing 
Unfortunately due to local government protocol we are no longer carrying out Ear Syringes at the Practice. 
Please see below contact details for a private service where you can obtain further information. 

Bedfordshire Hearing Healthcare 
52 Harpur Street, Bedford, MK40 2QT 

Freephone: 0800 052 1694                        Tel: 01234 348144           E-mail: info@bedfordhearing.co.uk 
A local independent Practice for over 40 years. HCPC Registered. 
What do they provide? 
- Wax removal by Micro Suction                      - Irrigation/Jobson Horn                        - Complete aftercare package 
- Swim plugs                                                    - Ear protection plugs 
- Ear examinations                                           - Hearing assessment and advice 
- Comprehensive range of hearing aids           - Lyric-invisible hearing 24/7 

NHS Home Eye Testing Service 
Are you housebound?  
FREE NHS Sight Test (Aged 60 and over) 
FREE NHS Spectacles (If Eligible) 
Our UK registered Optometrists check for: 

 Glaucoma 

 Diabetes 

 Cataract and other eye conditions 

Telephone: 0800 023 4964    
Email: info@a1optician.co.uk 

Appointments  
Monday to Saturday 10AM to 7PM. 

Cervical Screening 
Cervical screening is NOT a test 
to find cancer. It is a screening 
test to detect changes to the cells 
of the cervix, which are called 
cervical abnormalities or  
precancer.  
Between 90 and 94% of all screening results come back normal, 
with no abnormalities found. All women who are registered with a 
GP are invited for cervical screening:  

  Aged 25-49  - Every 3 years 

 Aged 50-64 - Every 5 years 

 Over 65 - Only women who haven't been screen since age 
50 or those who have recently had abnormal tests. 

mailto:info@bedfordhearing.co.uk
mailto:info@a1optician.co.uk
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiWh-CU4vjZAhWqZpoKHY1qA4QQjRx6BAgAEAU&url=https%3A%2F%2Fthefono.org%2Fservices-fees%2Fwomens-health%2Fcervical-smear-cervical-screening%2F&psig=AOvVaw0D29BrZA68


Specimen Containers 
A quick reminder to patients who need to bring a urine 
sample in for testing, or to be sent to the labs, it must 
be a proper sample tube that is used. We cannot ac-
cept samples in jars or containers that you have 
brought from home. This ensures no contamination of 
the sample and an accurate result in the end.  
Sample tubes can be easily obtained from the Practice  
reception. Please also remember to fully label the 
sample with your name, date of birth and date of the 
sample to ensure your sample isn't lost in the system. 

Asthma Reviews 
Annual reviews are undertake by 
the Practice Nurse and Dr Ali.  
During these reviews patients will 
have a check of lung function, and 
be given advice on acute asthma 
attacks. Advice is also available for 
those wishing to stop smoking, avoid trigger factors 
and Improve lifestyle. 

Diabetes Reviews 
We offer all diabetic patients an 
annual review with our diabetic 
specialist nurse. Patients will be 
asked to attend for blood tests a 
minimum of one week before 
there review. During the  
appointment blood sugar, blood cholesterol, blood 
pressure, foot and eye care, along with kidney function 
will all be assessed. Advice will also be given on diet, 
exercise, smoking and alcohol, also flu and pneumonia  
vaccinations will be offered. Diabetic retinopathy 
screening is offered annually by Bedford Hospital  
Diabetic eye screening department. 

Well-Woman 
Screening 
The Health Authority 
send reminders to all 
women due for a 
smear test; please ring and book an appointment with 
our nursing team. The team will also check blood  
pressure, screen urine for kidney problems and  
diabetes, and advise on diet, smoking alcohol and  
exercise. 

Well-Man Screening 
Appointments can be 
made on request with a 
nurse who will check 
blood pressure, weight 
and test urine for  
diabetes and kidney  
disease. Requests may also be made for cholesterol and 
prostate cancer screening tests. Advice will be given on 
diet, smoking, alcohol, exercise and testicular  
self-examination. 

Blood Pressure  
Monitoring 
Blood pressure test can be 
carried out at home using 
your own digital blood  
pressure monitor. Like  
24-hour ambulatory monitoring , this can give a better  
reflection of your blood pressure. It can also allow you to 
monitor your condition more easily in the long term. You 
can buy a variety of low-cost monitors so you can test your 
blood pressure at home or while you’re out and  about. It is 
important to make sure you use equipment that has been 
properly tested. The British Hypertension Society (BHS) 
has information about validated blood pressure monitors 
that are available to buy. 

Early morning contact 
Early mornings are particularly 
busy in the Surgery as we 
deal with urgent appointment  
requests and emergencies. 
We would be grateful if you 
could avoid contacting us with  
non-urgent requests before 11am. We thank you for 
your co-operation with this. 

Do you have an NHS 
Hearing Aid? 
We are able to supply  
replacement batteries for 
NHS hearing aids at the  
Surgery. 
Simply come to the reception desk with your yellow 
‘Hearing Instrument and Battery Issue Records Book’ and 
a member of our reception team will provide you with  
replacement batteries. This service is only available to 
patients with NHS hearing aids. You must bring your  
yellow book to obtain replacement batteries, and the  
Surgery can also dispense the same amount you hand in 
due to stock control. 

Telephone Appointments 
All of our Doctors are pleased to offer pre-bookable  
telephone appointments. These appointments are  
ideal for patients who do not require a physical  
examination. Please consider a telephone appointment 
the next time you need to speak with the Doctor and 
help us to keep face to face appointments free for 
those patients needing an examination. 

Visit our Practice Website for the latest news and information: www.caterstreetsurgery.nhs.uk 
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Keeping well and 
warm this winter 
More people get ill during the 
winter months as colds, sore 
throats and flu become more 
common as there is a direct 
link between cold weather 
and higher illness rates  
especially among older people.  
The best way to keep well this winter is to stay warm as 
keeping warm can prevent colds, flu and more serious  
conditions such as heartaches and pneumonia.  

Here are some winter tips:  
 Heat your home to at least 18 ◦ Celsius  

 Eat well as food is a vital source of energy which helps 
to keep the body warm, have hot meals and drinks 
regularly throughout the day.  

 Keep active in the home if you can  

 Wear warm clothes and wrap up warm inside and out. 
Layer your clothing to stay warm and wear shoes with 
a good grip if you go outside to prevent slipping and 
falling.  

 When driving make sure you have emergency supplies 
in the boot in case you get stuck in cold weather.  

 It is highly recommended to have the Flu Vaccination.  

 Draft proof your house by sealing around windows and 
doors and hanging heavy curtains if possible.  

Prevent the spread of germs 
Keeping your hands clean is one of 
the most effective ways to prevent the 
spread of germs and disease therefore 
if you don’t have access to soap and 
water, the next best thing is  
alcohol-based hand sanitiser, which is 
available to purchase in any  
supermarkets or Pharmacies. 

 
What is self-care? 
Self-care means looking after yourself in a 
healthy way.  
If you have a long-term condition, there are  
extra things you may need to consider, such as 
making changes to your diet, different types of 
exercise or different types of medication you 
may need to take, Self-care also means staying 
active by doing things that are important to you, 
such as gardening, seeing friends and family, 
going on holiday, or continuing to work, if  
possible. It involves looking at what you can do 
and want to do, rather than what you can’t do.  
Ask your GP or Nurse for a leaflet to assist you 
with Self-care.  
 

Self-care medication 
Winter months are very busy times for GP  
Surgeries and it is very helpful if some minor 
conditions are treated with over the counter 
medicines.  
Visit your local Pharmacy to stock up your  
medicine cabinet at home.  
This is a short list of some minor conditions 
which you can treat at home:  

 Treatment of acute pain, such as  

headache  

 Management of coughs and colds  

 Treating one-off constipation and/or  

diarrhoea  

 Treating minor abrasions or irritated skin  

 Occurrences of head-lice infestation  

 Treatment of oral or vaginal thrush  
 

Colds 
Colds are usually mild and short lived so there 
is usually no need to visit your GP unless:  

 Your symptoms persist for more than 
three weeks  

 Your symptoms gets suddenly worse  

 You have breathing difficulties  

 You develop complications such as chest 
pain or coughing up blood stained mucus  

 
The NHS choices website is a valuable  

resource with many hints and tips to assist you.  

NHS Choices Website: www.nhs.uk 

 

Path 2 Recovery 
(P2R) Drug and Alcohol Services 
Path to Recovery is a one stop service 
which provides advice,  
treatment and support to adults 18+ 
whose lives are affected by drug or 
alcohol use. They are open to  
residents of Bedford Borough or  
Central Bedfordshire. 
 
Address: 21 The Crescent, Bedford, MK40 2RT 
Telephone: 01234 352220 
Website:  
www.elft.nhs.uk/services/299/Path-to-Recovery-P2R-Drug-

and-Alcohol-Service-for-Bedford-Borough 
 

https://w1nnersclub.com/news/welsh-holidaymakers-think-qatar-airways-is-a-cold-remedy/attachment/woman-with-a-cold/


ONLINE ACCESS TO BOOK APPOINTMENTS, ORDER REPEAT 
PRESCRIPTIONS AND VIEW YOUR SUMMARY CARE RECORD 
ONLINE 
Patients are able to pre-book appointments online at the Surgery. This Service 
has been offered by the Practice for some time now but we are aware that we 
still have a vast number of patients who were unaware of this option. 
It is also possible to order your repeat prescription online through this same  
system. 
You may also request to view your summary care record which can take  
anywhere up to 90 days to be activated. 
With patient access, you can access these services at home, work or on the 
move wherever you can connect to the internet. What’s more, because patient 
access is a 24 hour online service you can do this in your own time, day or 
night. 

 

PATIENT TRANSPORT 
Non-Emergency Patient Transport 
East of England Ambulance Service (EEAST) has been awarded a caretaker 
contract to provide non-emergency patient transport in Bedfordshire, Luton and 
Hertfordshire. Clinical Commissioning Groups in Bedfordshire, Luton and  
Hertfordshire have been working hard to transfer patients transport services over 
to East of England Ambulance Service NHS Trust, after Private Ambulance Ser-
vice informed us that it was no longer able to fulfil the terms of its contract. 
All patients who are eligible for patient transport, and have transport booked for 
their next out-patient appointment, should call EEAST’s contact centre on  

Telephone: 01603 481 208 to confirm their transport arrangements. Eligible 

patients should also use this number for making transport bookings for the future. 
Opening times for patient transport are Monday to Sunday from 8:00am to 18:00pm. 
Please remember to have your NHS Number or Hospital Number at hand when you arrange your booking. 

ROUTINE APPOINTMENTS 
Routine appointments can be pre-booked up to 4 weeks in advance.  
The GP appointments are at 10-minute intervals, while the nurses have 15 minute slots. 
You will be offered the earliest appointment available, or one at a time most  
suitable for you. If you wish to be seen by a particular Doctor or Nurse, it may result in  
a slightly longer wait for an appointment. If you feel that you may require extra time  
with either the GP or Nurse, please request this when you arrange your appointment. 
 

TELEPHONE CONSULTATIONS 
Are available for patients who wish to speak to a GP or Nurse, but feel that they do not 
need to be seen or examined, These calls are pre-bookable and available on the same 
day, the GP or Nurse will either call you in the morning surgery if you call in the morning, 
or the afternoon surgery if you call in the afternoon.  
This may change depending on how busy the GP or Nurse is that day so please be 
 patient and try to answer our phone when it rings as the Doctor may not have time to call 
you back again. 
 

MISSED AND CANCELLED APPOINTMENTS 
We cannot stress enough how important it is that you phone to cancel your appointment if 
you are unable to attend for any reason. However, we are increasingly finding that patients 
are leaving it very late to cancel so that we are unable to re-allocate that appointment to  
another patient who urgently requests to be seen. 

So please call us in good time in order for us to be able to use all of our  
appointments. 

RIGHT TO EXPRESS A PREFERENCE OF WHO YOU WISH TO SEE 
Within the Practice you may request to see the GP or Nurse of your choice, but regrettably this may not be possible 
during holiday times or in an emergency.  

PAGE 6 



As always your continuous  
feedback is very important to us.  
If you would like us to raise a 
specific topic please do let us 
know and we will do our best to 
address it in our next  
newsletter. 
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Visit our Practice Website for the  
latest news and information:  

www.caterstreetsurgery.nhs.uk 
Dr Altaf Ali 

Bank Holiday Closures 
Due to the upcoming bank holiday’s the Surgery will be closed on the following dates: 

Friday 30th March 
Saturday 31st March 

Monday 2nd April 
Monday 7th  May 
Monday 28th May 

If you need to speak to a Doctor urgently when the practice is closed please telephone  
0345 850 0734 

Or if you require Medical Advice please telephone  
NHS 111 on  

111 
If it is a life-threatening emergency please call 999 

 

Integrated Contraception and Sexual Health services 
(iCaSH) 
All iCaSH clinics are self-referral, which means that a GP referral letter is 
not necessary. 
The Service is free, confidential and non-judgemental. 
You can either make an appointment by calling 0300 300 3030 or attend 
any of our ‘sit and wait’ sessions, which do not require an appointment. 

iCaSH address: 5 St John's St, Bedford MK42 0AH 

Self Physiotherapy Referral Forms 
Please be reminded Self Physio referral forms must be fully completed.   
It is an Adults only (over 18) Service.   
It is for one problem/area only and for a problem for less than six months.   
It is a triage telephone consultation initially.   
If your problem does not fit the above criteria, you need to make an apt with the GP to be 
referred. 
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